First thing to do: Confirm both parties are at a place of good signal reception
place, ie not being in underground, crowdy place, elevator, parking lot
Second: to eliminate possibility of outer factors

The other .
e Peare Make sure mic is not
oL »{ blocked by
low/silent . .
Voice case/fingers/dirt etc. Try earphone and if
it works fine, then Send for
Issue always happen? I; may be hardware Repair
(ie same counterpart B,
Voice or different? Happen ﬂ
low/silent | | SOWIEHImES o Possibly due to
i ? N
different places?) Y | networks. Suggest a Solved
better signal unsolved
Self hears Volume u.p and |:[nake reception place. S:nd for
o low/silent sure receiver no epair
. case/dirt/other
voice )
things.
Use call Still noise/choppy »{ Send for Repair
recorder during
Fb call, and listen Possibly due to
through t ks. S t
Y receiver normal L | "€ Vgoit S .UggTs
. Issue always a better signa
> Noise/choppy | happen?** reception place.
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Call Mal-
function
Can be problem of limited 1. Airplane mode
networks source, (eg 1. on&off/Restart;
—»| limited networks are shared[» 2. Change location; End
by overwhelmed crowds; 2. 3. Contact MO
Y Current cell malfunctions.) (for home/office);
_,| Good signal (ie3-] |
4 grips)?
-Fixed dialing numbers (FDN);
-Call restriction (ColorOS 3.0 named
v ‘Call barring)

—» Call-outfails —»-Call to one failed or all failed? If
specifically one, can possibly the
callee’s phone malfunction/networks

Can be problem/settings.
N Call-out/Call-in | | > Setting [
unsuccessful problems
-Blacklist;
-Security Center>Quiet Time
L»! Fails being called (for .ColorOS 2_.1 o_r below); or
Settings > Quiet time (ColorOS
3.0 or above)
-Call forwarding;
Check real-time signal: rostl)ll\gnc'\arscijnoest
Settings>About Phone>SIM card — Clean SIM card, Try SIM card in psend folr Reg|:)ga|ir
status>Signal strengh: L, servicer}::ot and assure good another phone, or use
detect SIM card contact between another SIM card in
Mean value is -100 dBm (4G)/-95dBm SIM card and slot this device. SIM card problem,
(2G/3G), bigger value, better signal suggest change SIM
strengh. card
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A In wireless telephony, a cell is the geographical area covered by a cellular telephone transmitter. The transmitter facility itself is called the cell site. The cell
provided by a cell site can be from one mile to twenty miles in diameter, depending on terrain and transmission power.
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